% B 32 ko A5

e National Cheng Kung University

NCKU TWAREN SSL VPN Service instructions

Instructions [ :

X Note: If the computer has an old VPN program (such as Juniper) or other VPN
software installed, it is recommended to remove it first.

1. Please open your browser (eg Safari) and enter the following URL :
https://ncku. twaren. net
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Mational Cheng Kung University

Welcome to

NCKU SSL VPN

58 / Username BN - TEARBERIRETA.
Please select your identity and enter your staff number or student ID to log in.
¥4 / Password

B1{% / Realm $E5 A Staff a

Sign In

2. Please enter your employee number or student number(Cheng-Kung Portal) and
choose your identity.

%%QEX£0£J%
National Cheng kKung University

Welcome to

NCKU SSL VPN

#R5E / Username EBUFENG S - WA BES SR RMETA.

Please select your identity and enter your staff number or student ID to log in.
|l / Password

18 / Realm v PR/ Staff |

B4 IStudent

AR fOthers

PISA
[f you are staff, please select r?i%%ﬁi/StaffJ
[f you are student, please select " # # /Sdutdent

If you are not the above, please select "# # /Other ; -
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https://ncku.twaren.net/
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3.Press " B 45 | (start)

8 Pulse Secure

10512006

Logged-in as: m P ‘.'i" H

HE BESEE S §h

E

Welcome to the Pulse Connect Secure, 10512006.

web =2 |||}
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BT 2RH Web 8 -

FAR IR ToRse: |||

Pulse

s

Copyright @ 2001-2017 Pulse Secure, LLC. All rights reserved.

FE27E MR AED % 1TH URL pulsesecure:/f
LUFwcElIkICJwdWxzZSIgLUFwcEFjdGIvbiAiU3RhcnQilCTMY
XVuY2hQYXJhbXNVUkwgli9kY W5hL2ZhvbWUvecHNhbHBhcm
Ftcy5jZ2k/
YWO09cHVsc2UmcGFyYW1zPWJHRjFibUSvWDI1alBURW1SE
SoYkdGdZNEMXdkV3h6WIESPSIgLVMNIcnZiclRvaZVucyAiRF
NBUFBMYXVuYZhUb2tlbjOo2ZNjFiINDFjMzVkOTg50GUzM2Vh
Mzk5MDkxMGRhMZU1YTtEUTNpZ25JbIVSTDOVOYIgLUhvc3
Qgim5ja3UudHdhemVuLmSldCigLVNydkNIcnRNZDUgIimQ4
ZjYXNGNmOGFmMYzA4NzhlY ThiNmUSZDMyZ ThjNDIyliAtVXN
IckFnZW50ICJNb3ppbGxhLzUuMCA0T WFjaWw50b3NoOyB.Jb
NRIbCBNYWMgT1MgWCAXMF8xMikgQXBwbGVXZWJLaXQv
NjAyLjEuNTAgKELIVETMLCBsaWtIIEdIY2tvKSBWZXJzaW9ulL
ZEwLjAgU2FmY XJpLzYwMidxLjUwliAtTGSjY WxlICJ&aCigLV
MNicnZlclZlcnNpb24gljguMy4xOTMzIiATVGItZVNOYW IwICIxN
TQ3NTIyODYWNTAylg== =

2% App Store FRFTHILL R MARE SR RE CIRFEMMARED -

s ERERRL

¥Press “B~i’” (Cancel) .
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4.Press “T§” (Download) .

S Pulse Secure

IR = EAREIREIE. .

59

MRBEAEFEAZERBEIRENEN » ARBFEZRILIZEITH

INREFAARNETT - TSR -

Click the *. dmg file.

[ NN | — PulseSecureApplLauncher.8.3.7.1933
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< iCloud Drive PulseSecureApplLauncher.m
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O w TE TPulse Secure Application Launchery =

EumaER TPulse Secure Application Launcher) P&

Welcome to the Pulse Secure Application Launcher for Mac
o T installer. You will be guided through the steps necessary to
SE S install this software.
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Pulse Secure i
@& o T TPulse Secure Application Launcher] u
£ TRépHE) LETEERE
R EfSGETEEMN 4.1 MB 2E/] -
B BT T2 FEEASEESERERTICMENNER
- FEYRHEERMNEREAEERLLEEE -
o TEmT
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Pulse Secure

B[ ZE
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[ ] W & TPulse Secure Application Launcher) &
ERIFEMEE -

by
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TREER
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- = ERIRE -
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Pulse Secure

Click “close”

5. After installation, press " &' (Here) start the program .
0@ < Em| & ncku.twaren.net (4]

=
8]

8 Pulse Secure

ERENRENZIN N ESTAE » SBIRR NIRRT RIRF -

& Insrall Pulie Segure Applicarion Lassches &

se Secure Application Launcher instalier

g PdlseSecureAppLaun..,.dmg b S
= PulseSecure

Click "Continue”

SeRl EitiSER 18 %E—ﬁﬁﬁ Pulse ROBLENES °
ERREFT - BfIZER [ROE] M [KE] -
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6.Press “&” (yes) or “2#7 (always).

Pulse Application Launcher
BEH YT Pulse Secure BREESRHEEIENMEESET
VO EREN L

FAS#25I0 © nckutwaren.net
FREM . Pulse Secure

£ i has

i

7. Enter your computer username&password.

FPulseSetupClient) MEETEEH - BAZHNEN
RAFFILIER -

bl
ERERAM
B

EVHS

8. Press ok(4#)

System Policy is preventing loading
PulseSecure.

Please click ALLOW button for "Pulse Secure LLC"
under Security & Privacy Settings.

¥

lPulseSetupClient) BEFE£H TRFRITR
£y R - AFHESRSTTER TRARITFR
By PAEHRE A App PRITEE -

AR ¥
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Press “allow”

REMAENE

—ft WERBE WHGE ELE

EREEUERENEARN | EoEN--
v EAERIMHERGERES 598 ° 2EEETEER TSN

SRFHELA T3 T A App :

CIEERAREMESE TPulse Secure LLC) FIHEEEAE -
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9. After the connection is successful, this screen appears, indicating that the
connection 1s successful.

® 0@ < Pulse Secure

EeE

p S5A (ncku.twaren.net)

B - T

FF=1
[f you want disconnect , press " ® %7 2% | (disconnect).
10. You can find Pulse Secure in Lanchpad.

& @

e BeEEm

R ¥ O ©®

FaceTime Photo Booth i iTunes iBooks App Store

s u B

Mission Control EELLE

Pulse Secure

LegpeBr . -eeCC00a ™ , .
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Instructions II : installation file
(If there is a problem with web login, you only need to refer to the following
methods)

1. Go to the SSL VPN description page of the Computer Center and download the

MacOS installation file
https://cc.ncku.edu.tw/p/412-1002-7637.php?Lang=en

Installer Download

¢ Pulse Secure Installer (Windows 64-bit) [Download]

¢ Pulse Secure Installer (Windows 32-bit) [Download)]

¢ Pulse Secure Installer (MacOS)[[Download

* Pulse Secure Installer (Linux) CentOS/RHEL platforms [Download]

¢ Pulse Secure Installer (Linux) Ubuntu/Debian platforms [Download]

2. After downloading, execute the .dmg file
BE L1226 Q ¢

(4]

THIRE

PulseSecure.dmg
44.2 MB

B rulse Secure.9.1.12.10247

Bi7EE
2 BiEERBNHE ’

/A AR PulseSecure.pkg
[ £\
S oxt

4 iCloud Zig



https://cc.ncku.edu.tw/p/412-1002-7637.php?Lang=en
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3. Press continue
W THE TPylse Secure

Ei0{ER TPulse Secure] TEET

KD 4#E R Pulse Secure Client for Mac &85 - S &
SERE 4SS M R .

& & TPulse Secure)

#E "Mojave) LE{TIENESRYE

EMEGAERMAMN 135.8 MB 2R -

BT i) REWERE "Mojave) EEITIHLENMAMINES
it .o
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4.Enter Computer PW

reEEs) FENEREmORS -
Q WA ENBERAFILEEE -

{FFAEAM : RaySong
@E 5 ....Illll

5. Press ok

System Policy is preventing loading
PulseSecure.

Please click ALLOW button for "Pulse Secure LLC"
under Security & Privacy Settings.

¥

Press ok

) REREF 'RREFERE) O
R - AFESISTTIA TRERITFEE) PHX
HHRE > WE App PRITEIE -

TR

Press ok

SRR RFEMRIIEE
ERAEENA TPulse Secure LLC) SMBMETRFIE®S

CHEE - HIEEEMIESIEPTIEE - BHIT0 TR
R RERTEE -

6 TREM) RERE ¥
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Press allow
e ed i EE

—fix ERFEEE HGE ERE

EREEERENEAEN | EXE
v EABESMHERREES SOHE ¢ nRTHEERADE

SEFOELU T T 8AY App ¢

CHEESARBEMES Pulse Secure LLC) FFRREGE -

L2epuEd mesecooca s, 7
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7. Click the + sign to creat a connection
e0e® 3 Pulse Secure

Connections

Name : NCKU ~ URL : https://ncku. twaren. net , press Add

(] 3 Pulse Secure

Type: | Policy Secure (UAC) or Connect... [(

Name: NCKU

Server URL: | https://ncku. twaren.net

Connect Cancel m

Press continue.

Pre Sign-In Notification
EREEAS - W AZE SRR B RE A (BRIDA QIR ETE) -

HER

* {ERAREAHEE A 1P (140.116.x.y)Z 55 8 58 i F SEEER A VPN AR 5 -

* ARVPNEEEE B4 IRBIE0T LARAR - FiER LIRISEEEA - SRS -

* FWEBNEREMARNMESS 120 58 - BRFESRMESE 20 EERSEE -
*{ERRRHEAEL - 5570 RE R SRR PN 7 R A A -

Please select your identity and enter your Cheng-Kung Portal credentials to log in.

Please note:

* This VPN service cannot be connected from on-campus IP (140.116.x.y).

* Log-in will be denied when the number of concurrent connections reaches the limit. If you cannot log in, please try again later.

* The time limit of each connection is 120 minutes. You will be disconnected when your connection either expires or is idle longer than 20 min

B8 i
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8. Select identity, click "Connect"

lligt FEEES 8k
EGAE

A

g 8 /staff
B4 (Student
HithjOthers

filfFaE BH i

9. input the Cheng-Kung portal ID&PW
S NCKU

wREER: ||
il -

10. The green light means your’ re connected

S

Connections

h Connected @



